
Memorandum of Understanding 
For the implementation and adoption of the European digital identity wallet

The signatories commit to combining their efforts in order to ensure the fastest, widest, most secure and 
most interoperable deployment possible of the European digital identity wallet in France.

Aware that digital identity constitutes the foundation of trust in the digital world, the signatories recognize 
the necessity of close coordination between public and private actors to achieve a high and rapid adoption 
rate, while guaranteeing the sovereignty, security and inclusion of all citizens and businesses.

The France Titres agency, operator of the Ministry of the Interior, commits to regularly informing 
businesses of regulatory developments, technical specifications as well as ongoing discussions at the 
European level. It will ensure that their feedback is taken into account, in order to ensure the best 
alignment between the proposed solutions and market needs.

To this end, a structured dialogue will be promoted, relying on the representative bodies of the sector (ACN, 
FnTC, CSF Trusted Software and Digital Solutions...), in order to enable continuous and constructive 
exchanges on the implementation and deployment of digital identity wallets.

The territory of Angers, and ID Campus, a unifying space for the digital identity sector, offer a privileged 
space for dialogue, experimentation, interoperability testing, for the deployment of the digital identity 
wallet.

The signatory businesses commit to adapting their processes and solutions in order to make them 
compatible with the requirements of the EUDI wallet, and to prepare for the transition to a "wallet ready" 
ecosystem. They commit to deploying, to the extent possible, the adapted services and processes by the 
official launch of the wallet, scheduled for 2027.

The signatories agree that the adhesion of the greatest number of citizens and businesses constitutes an 
essential condition for the success of digital identity. This results in the necessity of clear, transparent and 
regular information on the available functionalities and concrete benefits of the digital identity wallet.

The signatories coordinate their communication efforts in order to raise awareness among citizens, as well 
as public and private actors, with a view to the massive adoption of the digital identity wallet, which 
constitutes a fundamental gain in terms of security, digital trust and protection of personal data and public 
freedoms.

A review will be conducted in the third quarter of 2026 in order to evaluate the progress accomplished and 
to determine to what extent the wallet can be operational for citizens and businesses starting in 2027. 
Based on this evaluation, the signatories will communicate jointly on the next steps, notably regarding 
deployment and user support.

This Memorandum reflects a will for joint work between the State and businesses, founded on trust and a 
shared ambition to make France a reference actor in digital identity in Europe.

The signatories confirm their commitment to work together on building a robust, innovative and inclusive 
digital trust ecosystem, serving citizens and the French economy.
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